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Meroanueckue peKOMEHAAMH ONPEAEIISIIOT TPUMEPHYIO TEMATUKY U OCHOBHBIE
Tpe6OBaHI/I$I K BBITTIOTHEHHIO CaMOCTOSITEIbHOMN pa6OTI)I 10 AUCIIUIIIINHE
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BBenenne

Henap npenonaBanus AUCUMILIMHBI «CEpBHCOIOTHUS» - PACCMOTPETh KOMILJIEKCHBIM MOJIXO[

HCCICAOBaHUsA 4YCIIOBCKAa KaK IEJIOCTHOCTH, O6H.[€I>i KapTUHBI pa3BUTHA 4YCIOBCKa U O6H.[€CTB3,

(bopMUPOBaHUS COLMANBHBIX HYX U MOTPEOHOCTEH.

3agaum IUCLUILINHGL:

- (bOpMHpOBaHI/Ie TEOPECTUUCCKUX 3HAaHUM O CYIIHOCTH M 3aKOHOMCPHOCTAX MOTHBAIHUH

IMOCTYIIKOB U MMOBCACHUS YCJIIOBCKA, O6YCHOBHGHHBI€ ux HOTp€6HOCT5IMI/I;

dbopMHUpOBaHNE YMEHHMI OIICHMBATH COLIMAIBHYIO 3HAYMMOCTH MOTPEOHOCTEH dYeloBeKa B

CTPYKTYpPE CEpBUCHBIX YCIIYT;

dbopmHpoBaHHE

MMPaKTHUYCCKUX HABBIKOB adHAJIM3a H obecreyeHnss ONTHUMAaJIbLHOM

UHPPACTPYKTYPBI 00CITYy)KHBaHUSI MOTpeOuTeNeil; 00yCIOBICHHBIX 3HAHUEM (AKTOPOB MPUPOIHOU H

COIMAILHOM MPUPOJIBI MOTPEOHOCTEN YeIoBeKa

CTy,Z[CHTBI, 3aBCPHINBIINEC U3YUYCHUC JUCHUIIIINHBI ((CepBI/ICOJIOFI/IH)), JOJI2KHBI O6J'Ia,Z[8.TB CJICAYIOIIUMHA

KOMIICTCHLIUAMMU

OK-1: cnnoco0HOCTHIO HCIO0JIb30BATH OCHOBBI (l)l/lJ'lOCO(l)CKl/IX 3Hal-ll’lﬁ, AHAJIN3HPOBATD INTABHBIC 3TAIlbI H 3AKOHOMECPHOCTH

HCTOPUYECKOI'0 pasBUTHSA 1JIS1 OCO3SHAHUSA COUAJIbHOM 3HAYMMOCTH CBOEH JesITeJIbHOCTH

3HaTb:
VpoBeHs 1 | TeopeTHdecKre OCHOBBI HAYYHBIX 3HAHHI OCYIIHOCTH ITOTPEOHOCTEH YeIoBeKa, Kak OCHOBBI CEPBHUCOIIOTHH
YpoBeHb 2 | OCHOBHBIE ATAIIBI ¥ 3aKOHOMEPHOCTH PA3BUTHS CEPBUCOJIOTUH JUISl OCO3HAHMS COLIMAIIBHON 3HAYMMOCTH
CEPBUCHOI! TEATEIPHOCTH
YpoBeHb 3 | OCHOBHBIE 3aKOHOMEPHOCTH Y NIPUHIIUIIBI BIMSHUS IOTPEOHOCTEN UeIoBeKa Ha pa3BUTUE CEPBUCHOM
Ymern:
Yposenb 1 | Hcnonb30BaTh Ha NPAKTUKE TEOPETUIECKHE OCHOBBI HAYUHBIX 3HAHUH O CYIHOCTHU IOTpeOHOCTEN noTpeduTens
YpoBeHb 2 | MCHONB30BAaTh OCHOBHBIE IIPUHIIMIIBI, MOAENH, (JOPMBI B3aUMOAEHCTBUS PAaOOTHHKA CEpPBUCA U IOTpeOUTENs
VYpoBeHb 3 | OLICHUBATH MOTPEOHOCTH YeT0BEKa TS MPEIOCTABICHHS YCIYT HaUIEKAIIETO KadecTBa
Buaners:
VpoBeHb 1 | 0CHOBaMH CYITHOCTH YENIOBEIECKHX ITOTPEOHOCTEH I OpraHN3aIiA CEPBUCHON JEATEIFHOCTH
YpoBeHb 2 | OCHOBHBIMH NPUHIUIAMH, MOJEISIMHU, (POPMaMHU B3auMOAEICTBYS pabOTHHUKA CepBUCA U TOTPEOUTENS yCIyT
VYpoBeHs 3 | conManbHOM 3HAYUMOCTBIO CEPBUCHON NIESITENILHOCTH AJISI IPEJOCTABICHHS YCIIYT HaJUICKAILETO KauecTBa
OIIK-3: roToBHOCTHIO OPraHM30BAThH NMPoOLecC CepBHUCA, IPOBOAUTEL BLIOOP pecypcoB U CPeJCTB € y4eTOM TpeGoBaHMii
norpeduTest
3HaTh:
Yposenb 1 | TeopeTuueckre OCHOBBI IPO(PECCUOHANILHOM AESATENbHOCTU B 00JaCTH CEpPBUCA
VYpoBeHs 2 | cofepaxkaHue OCHOBHBIX MPOIIECCOB OPTaHU3aIHH CEPBHCA HA MPEIIPUSITHH
VYpoBeHb 3 | comepxKaHIe OCHOBHBIX IICUXOJIOTHUECKUX OCOOEHHOCTEH MOTPEOUTENS B IIPOLIECCE CEPBUCHOMN NEATEIBHOCTH
Ymern:
VYposenb 1 |mcnonb30BaTh Ha NPAKTUKE TEOPETUIECKHE 3HAHUS 00 OCHOBAX NPO(eCcCHOHATIBHON NeITeTbHOCTH B 00/1acTH
cepBHuca
YpoBeHb 2 | OLICHUBATH COJIEPIKAHIE OCHOBHBIX ICHXOJIOTHYECKHX 0COOCHHOCTEH MOTPeOUTENs, ero TpeOOBaHHI IPH

OpraHU3alluu CEPBUCHON JEATENIbHOCTH




VYpoBeHb 3 | MCHONB30BATH CIIOCOOBI M MEXAHU3MbI BBISBIIEHHS IOTPEGHOCTEN MOTPEOHUTENS B POIIECCE CEPBUCHOM
JIeSTEIbHOCTU

Baapers:

Yposenb 1 [ ocobeHHOCTAMU IPOQECCUOHANBHOI AESTENBHOCTU B 00JIaCTH CEpBUCA

ypOBeHL 2 COACPIKAaHNEM, (bOpMaMI/I 1 METOJaMH OpraHnU3aluy CEPBUCA HAa IPEANPUITHH

VYpoBeHS 3 | HaBBIKaMHM aHAIN3a COJEPKAHMS OCHOBHBIX IICHXOJIOTHYECKUX 0COOEHHOCTEH TOTpeOUTeNst B IIpoIiecce
CEPBHCHOM IeATEILHOCTH

1. O6mue TpedoBaHUs K MOATOTOBKE I0KJIa1a (IIPe3eHTAIlUN)

IToxroroBka noknana (IIpe3eHTALUM) ABISAETCS HEOTHEMIIEMOM YacThbIO y4eOHOrO Ipolecca,
OHOW U3 (hOpM CaMOCTOATENLHOW pabOTHI CTyNEeHTOB. BhimonHneHue paboThl MO3BOJIUT HU3YYUTh U

oTpaboTaTh yueOHbII MaTepua, 0000IUTh (PaKThl, TPOU3BECTU AHAIH3.

1.139Tanbl NOATOTOBKH JI0KJIA/1a (MPe3eHTALUHN).
Brinmonnenue nanHoii paboThl JOKHO BKIIIOYATh B CE0s CIEIYIOIIIE STAIbI:
Coop numepamypuvl no meme.

Cnenyer oOpaTUTh BHHMAaHHE, YTO CTYACHTHI HE IOJDKHBI OPHEHTHPOBATHCS TOJIBKO Ha
yu4eOHUKHM U CIPaBOUYHYIO JuTeparypy. HeoOxoaumo 3HAKOMCTBO €O CTaThsMU B JKypHajaxX IO
npobiieMe UCCleOBaHHUS.

[Ipu moxbope nUTEpaTyphl CTYACHT MOXET MPOKOHCYIBTUPOBATHCSA C MpEnojaBareieM, HO
BCE€ K€ OH JIOJDKEH CaMOCTOSATEIHLHO MOpadoTaTh B KaTAJIOre, MPOCMOTPETH KYPHAIBHYIO MEPUOUKY,
4yTo Oy/AeT crnocoOCcTBOBaTh (HOPMUPOBAHHUIO HABBHIKOB Hay4dHOU paboThl. HeoOxonumo uMeTs B BUY,
YTO KayecTBO PabOThl B 3HAYUTENLHOM CTENEHU OMpEAENsSeTCs YPOBHEM IHUTEPaTyphbl, KOTOPYIO OH

HCIIOJIB30BAaJl, a TAKXEC IJ.IHpOTOfI OoXBaTa TCOPECTUUCCKUX UCTOUYHUKOB I10 paCCManHBaeMOﬁ HpO6HCMC.

Koncnekmupoeanue coopannoii iumepamypel.

K nHawany paGotbl Hax TeMoil mopaOoTaiite ¢ nuTepaTypoil. Belgenute u3 MpoOYUTaAaHHOTO
HEOOXOIUMBIH 00BEM COAEpHKAHUS, OCMBICIUTE €r0 MPAaKTUYECKYI0 3HAUUMOCTh, BBISICHUTE 3HaUCHHE
HE3HaKOMBIX CJIOB.

KoHcnekTupoBanue sBIS€TCS OYEHb BAXXKHBIM IPH BBINOJHEHHHM paboThl B (opme AOoKiIana.
IIpn KOHCHEKTUPOBAaHUM OYEHb BAKHO BBIJCIUTH OCHOBHBIE HJEH IPOYUTAHHOTIO TEKCTAa, a TAKXKe
KpPAaTKO M3JI0KUTh JIOTUKY KOHCIIEKTUPYEMOI0 MPou3BeAeHUS. [103TOMY KOHCIIEKTUPOBaHUE HU B KOEM
cillyyae He JIOJDKHO OBITh NMPOCTBIM IEPENUChIBAHUEM TEKCTa M TeM 0ojiee KCEpOKOMUPOBAHHEM.
KoHcriekTupoBaHHe  CONPSDKEHO MHTEIJICKTYAJIbHOM — JEATENbHOCTBIO:  TOCKOJIBKY — Onaromaps
COOCTBEHHBIM YCHJIMSM CTYJIEHT BBIOMPAET M3 KOHCHEKTHPYEMOI'O TEKCTa MMEHHO TO, YTO HPSIMO U

HEIMOCPCACTBCHHO CBA3aHO C TGMOﬁ, BBIJCIIACT I'NTaBHBIC ITOJIOXKCHUA.



B wrore cTymeHT JIOTMYHO, IOCIEIOBAaTECIIBHO IHIIET CBA3AHHBIA TEKCT, B KOTOPOM
JIOITyCKAeTCsl IIUTUPOBaHUE HamOojee APKUX U TITyOOKHX MoJjoXkeHWH. Ilpu mUTHpPOBaHUM OJKHBI
JIEJIaThCsl CCHIJIKM HA COOTBETCTBYIOLIUE PAOOThI U CTPAHULIBI B HUX.

®opmupyiite COOCTBEHHOE CYXXKIEHUE, OTTAIKUBASICh OT MOJIy4eHHON HHPOpMAaLIUH.

1.2 Ctpykrypa padoThbl.

1. TurynbHbIA JHCT

2.Conepxxanue. B comepkaHuM yKa3bIBarOTCS OCHOBHBIC pasnieibl (TJIAaBbI), MOApPA3Ieibl U
HOMEpPA COOTBETCTBYIOIIUX UM CTPAHHII.

2. Beenmenue. Bmenenme mnummercs Ha 1-15 crpanumnax. Bo BBemeHnu HE0O0X0auMoO
000CHOBATh aKTyaJIbHOCTh TEMBI, MECTO M POJIb B U3y4aeMOM Kypce, chopMyTupoBaTh MeIb U 3a1a91
paboThI, yKa3aTh OCHOBHBIC HCTOYHUKH, KOTOPHIE MCIIOIH30BAINCH IS €€ PACKPBITHS.

3. OcHOBHast 4acTh. 3/1€Ch pacKpbIBaeTcs cojepkanne TeMbl. OHa BKJIIOYaeT B cebs BOIpOC,
KOTOPBI HEOOXOAMMO OyIIeT pacCMOTPETh: MPOBECTH TEOPETUUYCCKUIN aHAIM3 MCTOYHHUKOB IO TEME,
CHUCTEMAaTU3ALUI0 JOKYMEHTOB, MHEHUH.

4. 3axnmroueHue. 3akiroueHue mnumercs Ha 1-2 crpanumax. B HeM cTyneHT o06001maer
U3JI0KEHHBIN B paboTe MaTepuall, GopMyIUpYeT BBIBOIBI IO JaHHOU IIpoldIieMe.

5. Criucok nuTeparypsl.

[Tpu packpbITUU TeMBI HEOOXOJIMMO HCIOJB30BaTh HE MEHEE MSATH MUCTOYHHKOB. B crmcke
JTUTEPATyphl JaeTCS NEPEUCHb HCIIOJIB30BAHHBIX UCTOYHUKOB B ai(DaBUTHOM IOPSIZIKE, C YKAa3aHHEM
U3JIaTENbCTBA U TO/a U3/IaHUs, KOJIMYEeCTBA CTPAHMII.

6. O0mii 00bem padotel 10-15 cTpanui popmarta A4, cTpaHHUIIBI HyMEPYIOTCS.

1.3 IlpumepHbIe TeMbI VISl OATOTOBKH JI0KJIa1a (MPe3eHTaIus)
[TonsiTrie MOTPEOHOCTEH B COBPEMEHHO HayKe.
[ToTpebHOCTH U UX POJIb B cpepe yCIyr.
OreuecTBeHHas prtocodckast MBICTL O IPUPOJIE YETOBEYECKUX TOTPEOHOCTEH.
CaMoakTyanu3upyoIascs JMYHOCTh: MOTPEOHOCTH, MOTHUBAITHSI.
[TpoGiema moTpeOHOCTEH U ee 3HaUeHHE B YEIIOBEKO3HAHHUU.
CI10’KHOCTH Y€JIOBEKA U €r0 MOTPEeOHOCTE.
Pone mpupoaHo# 1 connanbHOM cpenbl B GOpMHUPOBAHUU MTOTPEOHOCTEN YeToBeKa

Hp06J'ICMBI MHOFOO6paBI/I$I HOTpC6HOCTCI>i YCJIOBCKA B CTPYKTYPEC COBPCMCHHOT'O CCPBUCA

© © N o g K~ w D PF

[TpodeccnonanpHas AeITETLHOCTD YEIOBEKA B IPOIECCE MPOU3BOACTBA U (POPMUPOBAHUS
noTpeOHOCTEH

10. HOTp€6HOCTb B MCXKJIMYHOCTHBIX OTHOIICHHUAX U €€ POJIb B CAMOIIO3HAHUU JIMYHOCTH YCIIOBCKA



11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

[ToTpeOHOCTH B peduiekcru, TO3HAHUN U CAMOTIO3HAHUHT
HOTp€6HOCTB B 06H.[€HI/II/I " €€ pOJib B CaMOIIO3HAHUHW JINYHOCTHU YCIIOBCKA.

HpaBcTBeHHOCTH — 00BbEKTHBHAS TOTPEOHOCTB.

HOTp€6HOCTI/I YCJIOBCKA U UX POJIb B CAMOIIO3HAHUHN JIMYHOCTU: STHUYCCKHUC HOTpe6HOCTI/I.

[ToTpeOGHOCTH U UX POJIb B CEepe YCIYT.

JlesiTenbHOCTD, KaK MPOLIECC YIOBIETBOPEHUS TOTPEOHOCTEH.

JlunaMuka moTpeOHOCTEH YeIoBeKa

Tpyn xak cpencTBO yIOBIETBOPEHHSI TOTPEOHOCTEH YeTOBeKa.

[ToTpeOHOCTh 1 MOTHBALMS TOCTHIKEHUSI.

[ToTpeOHOCTh B HOBBIX BIIEYATICHUSX

Ponb Teopun npoun3BoacTBa U NOTPEOIEHHS B CUCTEME NTOTPEOHOCTEN UeIOBEKa.
KauecTBo ycnyr: noTpeOHOCTh U 0KM1aHUs TOTpeOuTenen

[TorpeOHOCTH B 00pa30BaHKUM U COBEPIICHCTBOBAHUU

Y noBneTBopeHue noTpedHocTel cdepoii cepBuca.

[ToTpebHOCTH B HOBBIX MH(POPMAITMOHHBIX TEXHOJIOTHSIX.

JlnyHOCTHBIE M OOIIECTBEHHO 3HAYUMBIE TOTPEOHOCTH.

[TorpebHOCTH B TBOpUEcTBE. JJyX0OBHO-IIpaKTHUECKasl 1E€ATEIbHOCTh YEIOBEKa.
[ToTpeOHOCTh B aKTUBHOM OT]IBIXE.

Perynupytomiee BiusHue MOTpeOHOCTEN HA IEATENILHOCTh U TOBEJICHHUE YEJIOBEKA.

MopasibHOE  CO3HaHWE, Kak TMOTPEOHOCTh OOIIECTBEHHOTO Ppa3BUTHUA  JIIOJEH

B3aMMOOTHOIIICHUH.

31
32
33

34.

35
36
37
38

. Kinaccuduxauus norpedHocTei B puitocopun: 6M0I0rHuecKre U colaibHble OTPeOHOCTH,

Knaccugukanus norpedbnocreit B punocoduu: MmarepuaabHbIe U JyXOBHbIE TOTPEOHOCTH

Knaccudukanus norpedHocreil B punocopuu: pyTHHHBIE U TBOPUYECKUE TOTPEOHOCTH
[Tpo6iema moTpeOHOCTEH Y MBICTIUTENEH aHTUYHOCTH.

Bsrsinel Ha motpeGHOCTH B CpeiHue Beka U 31oxy Bo3pokaeHus.

Yenosek u notpedHocT B HoBOE Bpems.

Konuemnmun yenoseka u ero norpedHocteil B punocopun XIX Beka.

1.4 ba3a TeCTOBBIX BOIIPOCOB:
IIpu KaKoOM yCJI0BHM Y€JIOBEK CTAHOBHUTCH COLMATBHBIM CyObeKTOM?

a) aKTUBHOE B3aMMOJEHCTBHE C OKPYKAIOIIUM MUPOM

0) maccuBHOE B3aUMOJICHCTBHE C OKPYKAIOIIUM MUPOM

B) JIt000€ B3aMMOJICHCTBUE C OKPYKAIOIIUM MUPOM

Kakoii moanxoa paccmarpusBaeTt npo0JeMbl OTPeOHOCTEH Ye10BeKa KaK AKTHBHOIO
COMATIBHOIO cy0beKTa?

a) CUCTEMHBIN MOIX0/1

ux

. Knaceugukanus norpedHocrelt B punocopuu: MHIMBUyaIbHbIE U OOIIECTBEHHbIE TOTPEOHOCTH



10.

11.

12.

13.

14.

0) aKCHOJIOTHYECKHUI TI0IX0]T
B) J1€ATEIbHOCTHBIN MOAX0]T
Yro, corsiacHo Teopuu J. ®pomMMma, sIBJISIETCHA YCJIOBUEM JOCTUKEHUS Y€JT0BEKOM eI —
«OBITH CAMHUM €000¥»?
a) OBITH YEIIOBEKOM ISl BCEX
0) OBITH YEITOBEKOM JIJIsi CE0s
B) OBITh YEJIOBEKOM ISl APYTUX
Yto BBICTYNAET YCJIOBHEM MOJIE3HOCTH ONPe/IeIEHHOI Belly WIH yCJayru?
a) MOJIE3HOCTH JJISl BCETO YEI0BEUYECTBA
0) MOJIE3HOCTH JIJIs KOHKPETHOTO OOIIEeCTBA, COLIMyMa
T') MIOJIE3HOCTH JIJISl 4eJIOBEKa, €€ HCIOIb3YIOIIETO
Yto Mo:keT ObITH MOABEPKEHO U3MEHEHUIO B X0y NPHCIOCO0IeHNS YeJI0BEKA K
BHellHell cpene?
a) yeyioBeveckas npupoja
0) yCcIoBHS COLUANBHON KYIbTYPBI
B) YCJIOBHSI B3aUMO/JICHCTBUS Y€JIOBEKa CO Cpefon
Yro BBICTYyNIAET KAaK BasKHelIIee yCJI0BHE IBOJIIOIUN YeJIOBEeKa?
a) MPOLIECC COBEPILIEHCTBOBAHUS («PACLUIMPEHNUS») CO3HAHUS
0) mocTerneHHoe U3MEHEHNE YCIIOBHI B apealie CyIIeCTBOBAHMUS YEIOBEKa
B) aJaITUPYEMOCTh YETIOBEKa K U3MEHSIOIIMMCS YCIIOBHSIM BHEITHEH Cpebl
Kak xapakTepu3yioTcs pecypcsl ISl YI0BJIeTBOPEeHHs MOTpedHOCTell YesioBeka? a)
Oe3rpaHuvHbIC 0) OTpaHUYCHHBIC
B) CUTyaTHUBHbIE
YTo orpaHuYMBaeT YeJI0BEeKA B BbIOOpE CPeICTB /ISl yA0BJIETBOPEHUsI CBOUX HYK1?
a) BO3MOXHOCTH
0) moTpeObHOCTH
B) IICHHOCTHBIC OPUCHTAIINN
KTo0 siBAsIeTCsl TJIaBHBIM /I CTBYOIIMM JIMIIOM B 001IeCTBE ¢ PHIHOYHO IKOHOMUKOMH ?
a) UHIUBU]]
0) TMYHOCTH
B) IOTpeOUTENb
Yro sBJSIETCHA MPEIMETOM H3yYeHHUsI CEPBUCOJIOTHH KAK HAYKH ?
a) MaccoBoe 00CTyKUBAaHUE TTOTPEOUTENS
0) MHIUBUAYaAIbHOE O0CITy>)KUBAaHHE IOTPEOUTENS
B) CIIOCOOBI OpTaHU3aIUN OOCITYKUBAHUS TOTPEOUTENS
Koraa nosiBujics 4yejioBeK Kak YHUKAJIbHBII Onoiornyeckuii Bua Homo sapiens?
a) 6oJiee 5 MJTH. JIeT Ha3aj
0) Oosiee 2 MJTH. JIET Ha3a]
B) Oosiee 1 MIIH. JIeT Ha3axn
KakoBa npupoaa 4yesioBeka Kak 1eJIOCTHOIO cylecTBa?
a) Ononoruveckas
0) cornuanpHas
B) OMoOcoIaabHas
Kak xapakrepusyer 3. ®poMM npupoay 4ejaioBexka?
a) 1eabHast
0) JABOWCTBEHHas
B) MHOKECTBEHHAS
Kak Ha3pIBaeTcsi LEJIOCTHOCTb BPOXKIAEHHBIX M NPHOOPETEHHBIX CBOMCTB YeJIOBEKa,
NPUIAIIIUX €My YHHKAJIbHOCTH?
a) JINYHOCTh
0) MHIUBH]T
B) UHJUBUyaJIbHOCTh



15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

Kak xapakTepu3ylT BocnpusiTHe BHEIIHeH cpebl, VI KOTOPOH CBOHCTBEHHO
BOCCO3/1aHHE HOBBIX 2JIEMEHTOB IOCPEACTBOM CIIOHTAHHON AKTUBHOCTH YeJI0BeKa?
a) penpoaAyKTUBHOE
0) co3umarenbHOe
B) IMHAMHYECKOE
Kaxk Ha3bIBaeTcs npouecc, B Xo/1e KOTOPOIro HHAUBU/ NPUOOPeTaeT Te NN UHbIe
JIMYHOCTHBbIE KA4eCTBA € LeJbI0 COXPAHEHUS KYJbTYPHOI'0 ONBITA, CIIOCOOCTBYIONIETO
BOCIIPOM3BO/ICTBY 0011ecTBa?
a) colMaln3alus
0) BOCIUTaHHE
B) oOpa3oBaHue
Yro siBJIsieTcs pe3yabTATOM Y/I0BJIETBOPEHHS MEPBUYHBIX (MHCTUHKTHBHBIX)
NMmoTpedHOCTEl YesoBeKka?
a) cuacThbe
0) IylIeBHOE 37I0POBBE
B) )KH3Hb
Kakne norpedHOCTH He 0TPakalOT cienn(puKy Ye10BedecKoil NpupoaAbI?
a) BUTAJIbHBIC
0) conManbHbIC
B) IyXOBHbBIE
Yro siBJsIeTCHA XapaKTEePHOH 4epToii o01eyesioBeYeCKMX eHHOCTel?
a) OPMEHTUPOBAHHOCTH Ha BOCIIPOM3BOICTBO JABHO CIIOKUBIIMXCS LEJICH U HOPM KU3HU
0) OpMEHTUPOBAHHOCTh HA MHHOBAIIUH U MTPOTPECC B JOCTHIKEHUH PAIlMOHATILHBIX IIeNei
B) B PaBHOH Mepe OpUEHTHPOBAHHOCTH Ha BOCIIPOMU3BOJICTBO JIABHO CIIOKMBIIMXCS 1€ U HOPM
YKU3HU, HA UHHOBAINH
YTO OTHOCAT K HHTEPAKIMOHMCTCKUM I[EHHOCTAM U MOTPeOHOCTAM?
a) Onaromnonyuue, kompopT, 6€30MaCHOCTh
0) oO1eHune, B3auMoJIeiiCTBHE C PYTUMHU JIFOAbMU
B) HOPMBI ¥ 00pa31ibl HOBEJCHUS, 0JJ00psieMble B JAHHOM OOIIECTBE
Y10 OTHOCHUTCH K AAPY HEHHOCTEH chepbl THIHOCTH?
a) hyHmaMeHTaIbHbIe HPaBCTBEHHBIE [IEHHOCTU
0) IICHHOCTHBII pe3epB, B KOTOPOM MHTEHCUBHO MPOSIBIISIOTCS IICHHOCTHBIE KOH(IUKTHI
B) MaJIOTIOJIBUKHBIE [IEHHOCTH MPOILIBIX MJIACTOB KYIbTYPHI
Kakum o0pa3omM npoucxoauT B3auMo/ieiicTBHE IIEHHOCTeH U CONMAIBLHOTO NOBedeHUs
YeJIOBEKAa B COBPEMEHHOM Mupe?
a) TOTPEeOHOCTH — UHTEPECHI — IIEHHOCTH
0) UHTEpechl — MOTPEOHOCTH — IIEHHOCTH
B) LICHHOCTb — UHTEPEC — MOTPEOHOCTh
Kak Ha3bIBalOTCA HEOCO3HAHHBIE NOTPeOHOCTH?
a) BJIICUCHUS
0) uHTEpECH
B) OpUMEHTALIUU
Kakum 00pa3om nposiBjisieTcsl CTeNeHb 0CO3HAHHOCTH U /el CTBUTEIBLHOCTH CONMAIBHBIXHOPM
B NIOBEJICHNHU Yes10BeKka?
a) YeJIOBEK 3HAET O MOCJIEICTBUSIX CBOMX JACHCTBUMN JUIsl IPYTUX JIFOACH U MPU3HAET CBOIO
OTBETCTBEHHOCTh
0) uesnoBeK 0CO3HAET OTBETCTBEHHOCTD 3@ CBOU MOCTYIKU
B) UEJIOBEK JIOTaBIBACTCS O MOCIEACTBHUIX CBOUX JICHCTBUI
Yro Takoe noTpedHOCTH?
a) KOMIIOHEHT BHYTPEHHETO MHpa YEJIOBEKa, KOTOPBIN MPEACTABISIET COO0H COCTOSTHUE HYK/IBI,
HEIOCTaTKa B YeM-TH00 U CTUMYJIUPYET JACSITEIBHOCTD MO0 BOCIIOJIHEHHUIO 3TOIO HEI0OCTaTKa
0) XxapaKTepUCTHKa OOBEKTOB U MPOLIECCOB BHEIIHETO MUPA, UMEIOUINX MOJIOKUTEIbHOE 3HAYSHHE IS
YeJoBeKa



26.

27.

28.

29.

30.

B) TOTOBHOCTbH Y€JIOBEKa K ONpeAeaEHHON aKTUBHOCTH U JICHCTBUSAM MO OTHOILIEHHUIO K KAKOMY- JIN0O
00BEKTYy
Kaxkue norpe6HOCTH He OTHOCAT K YMCJIY IEPBUYHBIX NOTPeOHOCTEi ?
a) MOTPeOHOCTh B CAMOCOXPaHEHUH
0) MOTPeOHOCTh B CAMOYTBEPKICHUH
B) OMOTeHHbIE TOTPEOHOCTH
KTo siB1sieTcs1 aBTOPOM HepapXu4eckoil TeoOpur nNoTpedHocTe?
a) 3. dpomm
0) A. Macnoy
B) K. Mapkc
Kak Ha3piBaercsi mepexo/1 ot o01eii mejm odecrnevdeHus ;KU3HEHHOT0 MUHUMYMA K HeJIAM CTHIIS
U Ka4ecTBa KU3HU?
a) UIHTEHCUBHOCTb Y/IOBJIETBOPEHUS MOTpeOHOCTEN
0) YpOBEHb aKTyaJIbHOT'O Pa3BUTHUS JUYHOCTH
B) 9BOJIIOIUS CTPYKTYPHI OTpEeOHOCTEN
YT0 OTHOCUTCH K NOTPEOHOCTSM BbICILIET0 YPOBHSI COIJIACHO Teopuu A. Maciioy
a) JINYHOE JIOCTOMHCTBO
0) camopeanu3anus
B) o0111eHNE
KakoBa riiaBHasi ujesi uepapxuueckoii TeOpuu norpedHocrei?
a) YJIOBJIETBOPEHUE MOTPEOHOCTEN HUBIIETO MOPSAKA MO3BOJISIET O0JIee BEHICOKUM MOTPEOHOCTSIM
MOTHUBHPOBATH MOBEICHUE YEIOBEKA
0) Ha ypOBHE OOIIECTBEHHOM JEATSIILHOCTH HE CYIIECTBYET MPSIMON PUIUHHO-CIICICTBEHHOU CBSI3U
MEXy MOTPEOHOCTHIO U ACSITENbHOCTHIO
B) YEJIOBEK OTHOCHUTCSI K CBOUM MOTPEOHOCTSIM Yepe3 OTHOUICHUE K APYTHM JIIOISIM

2. KOHTPOJIBbHO-U3MepHUTEIbHbIE MATEPHABI 10 TUCHUILTHHE «CepBUCOTOTHS
2.1 Bonpocsl Kk 3k3aMeHy 1o qucuuninHe «CepBuCOJIOTHs»

1. Mecro cepBUCOIOrHH B CHCTEME COBPEMEHHOTO HAYYHOIO 3HAHMSI.

OCHOBHBIE TIOHSATHUS CEPBUCOIIOTHH: TOTPEOHOCTH, IEATENBHOCTD, YCIIyTa, CEPBUC
[Tonsitne motpeOHOCTEH B cOBpeMeHHOM Hayke. DyHKIMU moTpedHOCTEeH
OcHOBHBIE TIOHATHUS TEOPUH MTOTPEOHOCTEN: JKeTIaHue, HyXKIa, MOTHB, HHTEPEC
Buast notpedHOCTEH M MX KIaccuuKkanus

CymHocTs kinaccudukanmu norpedHocteit A. Macnoy.

Knaccudukanus norpednocteit no I'. Mroppero

YenoBek U ero NOTPeOHOCTH B IEPBOOBITHOM OOIIECTBE.

© o N o Ok~ WD

[Tpo6iema moTpeOHOCTEH Y MBICIIUTENEH aHTUYHOCTH.

Barsaaer Ha HOTpCGHOCTI/I B CpC)IHI/IC BCKa U 110Xy BO3pO)KI[eHI/I$I.

N
= o

Yenosek u notpedHOCcTH B HOBOE Bpems.

[EEY
N

Konuemnmuu yenoseka u ero norpedHocteil B punocopun XIX Beka.

[HEN
w

dutocodckoe 0CMBICIEHHE TOTPEOHOCTH B paKypce ObITHS U CYIIIHOCTH YEJIOBEKA.

[HEN
=

Konnenmuu norpedbrocreit B pumocoduu: OMOJOTHIECKUE U COIIMATBHBIC ITOTPEOHOCTH.
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Konnenmun norpednocreit B husmocoduu: MaTepuagbHbIE U TyXOBHBIC ITOTPEOHOCTH.
Konnenmuu nmotpedHOCTEH B Pritocodu: MHINBUIYAIbHBIC U OOIIECTBEHHBIE TOTPEOHOCTH.

[Icuxonorudeckue Mmoaxo bl K KOHIICTIIIUK TOTPEOHOCTEH (COOTHOICHUE MOHSATHI HHIUBUI,

JUYHOCTb, YEJIOBEK B PEIICHUU TPOOJIEMBbI TOTPEOHOCTEH).

[TonsiTve ¥ CyITHOCTH HAPABJIEHHOCTHU JIMYHOCTH, U €€ POJb B (JOPMUPOBAHUHU MOTPEOHOCTEMH

YeJ0BeKa.
Ponb nmpupoaHO# U conuansHOM cpenbl B hopMupoBaHuY MOTPeOHOCTEH YeIoBeKa

JyxoBHOCTb M KynbTypa. [loTpeOHOCTH U perynasiTUBHAs POJb KYJIbTYphl B TyXOBHOMN KU3HU

oOrrecTBa.

[TorpebrOCTH U criocoOHOCTH. DOpMEpPOBaHUE CITOCOOHOCTEH — 0OBEKTHBHASI IPEATIOCHLITKA

YIOBIIETBOPEHUS TOTPEOHOCTEH.
[TorpebHOCTH U cHCTeMa IICHHOCTEH. JIMHAMHUKa CHUCTEMBI IIEHHOCTEH B COBPEMEHHOM O0IIEeCTBE
[ToTpeOHOCTH B OOIIIEHNN U MEXIMYHOCTHBIX OTHOIIEHUSAX, KX POJIb B CEPBUCOJIOTHH.

MOpaJ'ILHOG CO3HAaHUC KaK l'IOTp€6HOCTB O6IJ.ICCTB€HHOFO Pa3BUTHA J'IIOI[GI\/'I n HX

B3aMMOOTHOIIEHHWI.

[ToTtpeOHOCT, B 00pa3oBaHMM M MPOIECC CaMopealu3aluu 4YeiaoBeka. DopmupoBaHue

HOTpe6HOCTI/I YCJIOBCKA B HCIIPCPBIBHOM 06pa30BaHI/II/I.
HOTpe6HOCTb B I[IO3BHAHWHU U CaMOIIO3HAHHH, UX POJIb B CCPBUCOJIOTNH

TBOp‘lCCTBO KakK HOTpe6HOCTL. CraHOBJICHHE TBOPUCCKHUX HOTpe6HOCTeﬁ YCJIOBCKA, UX POJIb B

CEPBUCOJIOTHH.
CepBucHas J€SITEIBHOCTh Kak (hopMa YIOBJIETBOPEHHUS MOTPEOHOCTEN YeIoBEeKa

[ToTpeOHOCTH U KyIbTypa 00CTyKUBAHUS.

KauecTBo ycnyr: moTpeOHOCTh M OKHIaHUs TOTpeOuTenei

VY4er npUpoAHBIX U COUUANBHBIX (DAKTOPOB B CTPYKTYpE OOCTYKMBAHUS YEIOBEKA.

Poirs cucrembr OLICHKU YPOBHA NMPEAOCTABIICHHUA YCIYT B CCPBHUCOJIOTHUN

[ToTpebnenre 1 MPOU3BOICTBO: B3I HA MOTPEOHOCTH YeJIOBEKA C TOUKH 3PEHUS YKOHOMUKH.
BrnusiHue cipoca Ha AMHAMUKY TOTpeOHOCTEH

NuanBuayaibHO-IMYHOCTHBIE XapaKTePUCTUKH YEJIOBEKA U €r0 MOBEACHUS KaK MOTPeOUTes.
Tunonorus motpeduTens u paboTHHUKA chephl cepBUCa HA OCHOBE MX TEMIIEPAMEHTA.
Buemrnue u BHyTpeHHUE (HaKTOPHI, BIUSIONIUE HA TIOBEICHUE MTOTPEOUTENS

Ponb pexnamsbl B hopMUpOBaHUN TOTPEOHOCTEH.

CooTHoIIeHNE TOHATUI «TTOTPEOHOCTHY, «MOTUB» U «MOTHBAIU».

[TorpeGHOCTHO-MOTHBAIIMOHHAS Cepa TUIHOCTH.
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41.

Teopus npnodbperénnbix nmorpednocreit Mak-Knemnanma.

42. Teopus nByx pakropos I'epudepra.

43. Teopus oxunanuii Bpyma.

44. Mogpens Ioprepa-Jlaynepa.

45. TloTpeGHOCTD YenoBeKa B IeATebHOCTH. MOTHBALHS A€ATEILHOCTH

46. Tpyn, Kak cpeCTBO YAOBIETBOPEHHS NOTPEOHOCTEN YeIoBeKa.

47. PekpealuoHHbIE HOTPEOHOCTH. Y IOBIETBOPEHHE PEKPEALIMOHHBIX TOTPEOHOCTEMH

48. Typucrckuii cepsuc: GpaKTOphl, BIUSIONINE HA BLIOOP BUIA OTABIXA

49. Tlorpe6HOCTH B HOBBIX MH()OPMALMOHHBIX TEXHOIOIHSAX

50. ®dyngamenTanbHbIE MOTPEOHOCTH YeIOBEKa (IOTPEOHOCTH B MUILE, HKUIUIIE U T.I1.), U UX POIIb B
CEpPBUCOJIOTUH

2.2 KOHTpOJIbHO-H3MEPHTEIbHbIE MAaTepHAJbl [ CAMOKOHTPOJS 10 JHCHHUILIMHE

«CepBucoJsiorus»

2.2.1 BompochI 1J1si CAMOKOHTPOJIsI 1O AHUCHUTLIHHE «CepBUCOJIOTHD)

1 Ilonarue noTpeOHOCTE B COBPEMEHHOM HayKe.

2. OyHKIMHA TOTPEOHOCTEH

3. Knaccudukanuu norpedHoCTEH.

4. Heoco3HaHHBIN XapaKkTep MOTpeOHOCTEH.

5. UnauBuayaibHble MOTPEOHOCTH M UX CBSI3b C COI[MAIBHOM aKTUBHOCTBIO YEJIOBEKA.

6. YcnoBHBI XapakTep noTpedHocTell. PasymHble 1 Hepa3yMHble OTPeOHOCTH

7. Ponb mpupoTHOM M cOLMANbHOM cpebl B OpMUPOBAHUM MTOTPEOHOCTEH YenoBeka

8. IIpoGiema noTpebHOCTEN y MBICIUTENEH aHTUYHOCTH.

9.B3rsanbl Ha notpedHOCTH B CpeniHue Beka u 31moxy Bospoxaenus.

10.Yenosek u norpedHocTH B HOBOE Bpemsi.

11.Konnenmuu genoBeka u ero norpedbnocreit B pumocopuu XIX Beka.

12.0cHOBHBIE TEOpUU TOTPEOHOCTE.

13.Konuenuuu norpedHocTel B puitocopuu: ONOIOrHIecKre U CollManbHble MTOTPeOHOCTH.

14 Konnenuuu notpedHOCTeH B pustocodpun: MaTepraibHble U TyXOBHbIE TOTPEOHOCTH.

15.Konnenuuu norpedHocTe B Gpritocopun: HHANBUAYAIbHBIE U 00IIECTBEHHBIE TOTPEOHOCTH.

16.3HaueHHC TOHITHUS HHIAUBU], TAYHOCTD, YCIIOBCK B PCILICHHUU HpOGJ’ICMLI HOTpe6HOCTI/I.

17. Bepa xak moTpeOHOCTh YeJI0BeKa U KaK COCTOSIHUE JYIIH.

18. TloTpeGHOCTH YenoBeka B 1I00BU

19. IToTpeGHOCTH U CTIOCOOHOCTH.
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20.

[ToTpeOHOCTH YeoBeKa B OOIIEHUH.

21.CepBuc kak NOoTpeOHOCTb

22 .KauecTBO yciyr: MOTpeOHOCTh U OKUIaHUS TOTPeOUTENeH

23.B3FJ’I${I[ Ha HOTpe6HOCTI/I YCJIOBEKA C TOUKHU 3pECHUSA SKOHOMHUKHN

24.
25.
26.
27.
28.
29.
30.

Buns! conpansHbIx moTpeOHOCTEH.

dopmupoBanue NOTPEOHOCTH YEJIOBEKA B HETIPEPHIBHOM 00Pa30BaHUU.
[TorpeGHOCTH UesioBeKa B MO3HAHUU M CAMOIIO3HAHUH.

OTHUYECKHE MOTPEOHOCTH YEIOBEKA.

WNHdopManroHHbIE TEXHOJIOTHH U TIOTPEOHOCTH B HUX.

CraHoBIICHHE TBOPYECKUX OTPEOHOCTEH YeIOBEKA.

Tpya kak ¢popma yI0BIETBOpEHHUs MOTPEOHOCTEH YeIoBeKa.

2.2.2 Bonpochl 111 KOHTPOJISI CAMOCTOSITEIbHOI padoThI 10 IUCHUIIIIHHE

© o0 N o gk owDdhdRE

[TonsiTrie OTPEOHOCTEH B COBPEMEHHOI HayKe.

[ToTpebHOCTH U X POJIb B CPepe yCIyr.

OtedecTBeHHas (puI0coPCcKas MbICTb O IPUPOJIE YETOBEUECKUX MTOTPEOHOCTEH.

[Tpo6iiema moTpeOHOCTEH U ee 3HaUeHUE B YEIOBEKO3HAHUU.

Ponb mpupoaHoii u connansHOM cpenbl B GopMHUpOBaHUH MOTpeOHOCTEH YeIoBeka

[TpoGiembr MHOTOOOpa3usi MOTPEOHOCTEH UenoBeKka B CTPYKType COBPEMEHHOTO CepBHUCa
[ToTpeOHOCTH B MEXKIIMUYHOCTHBIX OTHOIICHUSX U €€ POJIb B CAMOIIO3HAHUH JTUYHOCTHU YeJIOBEKA
[TotpebHOCTH B pedhaekcuu, MO3HAHUU U CAMOIIO3HAHUU

[TorpeGHOCTB B OOLICHUN U €€ POJIb B CAMOIIO3HAHUHU JINYHOCTH YEJIOBEKA.

10.HpaBcTBeHHOCTD — 0OBEKTHBHAS TIOTPEGHOCTE.

11.HOTpe6HOCTI/I YCJIOBCKA U UX POJIb B CAMOIIO3HAHUHN JINYHOCTU: STHUYCCKHUC HOTpe6HOCTI/I.

12. TloTpe6HOCTH M MX POIIb B chpepe YCIyT.

13. lesTenbHOCTD, Kak MPOLECC yAOBIETBOPEHHUS TOTPEOHOCTEH.

14.Tpyn Kak CpenCTBO yIOBIETBOPEHHUS TIOTPEOHOCTEN YENTOBEKA.

15.IToTpe6HOCTE M MOTHBALMS JOCTHKEHUS.

16.
17.
18.

[ToTpeGHOCT B HOBBIX BIIEUATICHUSAX
Poie Teopun nponsBoacTBa ¥ NOTpeOIEHUS B CUCTEME IOTPEOHOCTEN YeI0BeKa.

KadecTBo ycnyr: moTpeOHOCTh U OKUAAaHUS MTOTpeduTenen

19.ITorpe6HOCTL B 06pa30BAHUY M COBEPIIEHCTBOBAHUH

20.Y nosnersopenue norpedbHoOCTE chepoii ceppuca.

21. TToTpeOHOCTH B HOBBIX HH(POPMAIIMOHHBIX TEXHOJIOTHSIX.
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22. JINYHOCTHBIE U OOIIECTBEHHO 3HAYMMEBIE IIOTPEOHOCTH.

23. TlotpebHoCTh B TBOpYECTBE. JlyXOBHO-TIPAKTHUYECCKAS EITEIBHOCTD YEIOBEKA.

24. TIoTpeOHOCTh B aKTUBHOM OT/IBIXE.

25. Perysnupyromiee BIHSHAC TOTPEOHOCTE HA ICATENBHOCTD U [IOBEICHUE YEIOBEKA.

26. MopanbHOe  CO3HAaHHME, Kak IIOTPEOHOCTh  OOIIECTBEHHOrO pasBMTHS JIOAEH M HX
B3aMMOOTHOILICHH.
27. Knaccudukanus notpedHocTel B pusocopuu
28. TIpoGiieMa OTpeOHOCTEN Y MBICIUTENIEH aHTHYHOCTH.
29. Barusiel Ha notpedHocTr B CpeiHue Beka u 310Xy BospoxkaeHus.
30. Yenosek u morpebuoctr B HoBoE Bpemsi.
31. Konnemnmuu yenoBeka u ero norpednocreii B punocodpun XIX Beka.
32. OcHOBHBIE MTOJXO/IBI K TIPOOJIEME YeIOBEKA M €r0 TIOTpeOHOCTEH Y MBIcuTENei XX B.
33.  Coepa ycnyr: CTpyKTypa U POJib B COBPEMEHHOM OOIIECTBE
34.  OcuoBuble GakTOpsl pa3BuTUs chepsl yeiyr B Poccu.
35.  OcobennocTH pasBUTHS CHephl YCIYT B MOCTCOBETCKMX CTPaHaX
36.  CoBpeMeHHBIN CepBHC: MPOOIEMBI U TEHICHI[MH Pa3BUTHS
37 COI_[I/IOKy.]'IbTypHBIe YCJIyru 1 Uux poJib B 00€eCIIeUEHHOCTH COBPEMCHHOI'O Ka4CCTBA )KU3HU
38.  Poccus Ha MUPOBOM PBIHKE YCIIYT: IPOOIEMBI M IEPCIIEKTHBBI
3. bubauorpaduyeckuii cnucox
6.1. PexomMeHyemMasi TUTEPATypa
6.1.1. OcHoBHas JiuTEpaTYypa

ABTODHI, 3arnaBue UsnarensctBo, rog| KommuecTso

JI1.1 |Oxortuna, H.M. Cepsucodiorus (3J1eKTpOHHBII pecypc): yueOHoe mocodue Irry, 2017 3BC
) http://biblioclub.ru/index.php?page=book&id=483707

JI1.2 | Aupgpees, E.A CepsucoJiorus (3JIeKTPOHHBIH pecypc) : yueOHoe mocodue UT'AKU, 2014 3BC
http://biblioclub.ru/index.php?page=book&id=491235

6.1.2. lonoaHuTeILHAS JIUTEPATYPA
ABTODHI, 3arnaBue UznarensctBo, rox| Kommuectso

JI2.1 |T'enxun, b. M Uenosek 1 ero NoTpeOHOCTH (NIEKTPOHHBIN pecyp) : yueOHoe | Hopma: HULJ 3BC
rocobue Undpa-M, 2013
http://znanium.com/catalog.php?bookinfo=376706.

JI2.2 |Manbmmna, H.A. UenoBek U ero MoTpeOHOCTH [ DJIEKTPOHHBIN pecypc]: Capatos: 9BC
yu.1ocooue By3oBckoe
http://www.iprbookshop.ru/17783.html. oOpa3zoBaHnmue, ,

2013

JI2.3 |A.A. AHuckuH UenoBek 1 ero noTpeOHOCTH [ DIEKTPOHHBIHN pecypc] : Unrepmenus, 2012 55C
y4.mmocooue
http://www.iprbookshop.ru/30217.html.

6.1.3. MeToaunueckue pa3padoTku
ABTOpBHI, 3arnaBue WznarensctBo, Tox| KommuectBo
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http://biblioclub.ru/index.php?page=book&amp%3Bid=483707
http://biblioclub.ru/index.php?page=book&amp%3Bid=491235
http://znanium.com/catalog.php?bookinfo=376706
http://www.iprbookshop.ru/17783.html
http://www.iprbookshop.ru/30217.html

J3.1

JL.B. Kapuu Metoandeckue ykazaHHs K IPaKTUYECKUM 3aHATHAM Ar'TY, 2018
(anextponHbIi pecypc): [IpencTaBneHbl pa3BEPHYTHIC IITAHBI
MPaKTHYSCKUX 3aHATHH C 3aJaHUSIMU | JIATEPATYPOH JIs
MIOJTOTOBKH, MaTepHaIbl ISl MOATOTOBKU MPAKTHYECKOTO
3aIaHus I 9K3aMeHa M BCE OLICHOYHBIC MaTePHAIIBI L
IIPOMEXXYTOYHON aTTECTALUH.
https://ntb.donstu.ru/content/servisologiya-metodicheskie-
ukazaniya-k-prakticheskim-zanyatiyam

9BC

6.2. [lepeuennb pecypcoB uHGpOPMANHOHHO-TeJIEKOMMYHHUKAIIMOHHOI ceTn "UHTepHeT"

91 |Cepsuconorus
http://www.iprbookshop.ru/62607.html
92 |Ceprucomorust

http://www.iprbookshop.ru/75191.html.
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